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Background 

 
Madelia Community Hospital & Clinic is a 25-bed inpatient/outpatient and 24-

hour emergency care facility with comprehensive medical, surgical and radiological 
capabilities located in south-central Minnesota.  We are accredited by the Joint 
Commission and are a federally designated critical access hospital.   

 
We provide patients with private rooms and bathrooms and utilize a “wellness 

environment” room design to aid the healing and recovery of the patient as well as 
increase the efficiency and lessen the fatigue of medical staff members.  We offer 
physical, occupational and speech therapies.  Partnerships with other regional clinics 
and hospitals provide a full spectrum of health services.  We are also equipped to 
handle helicopter transfers if necessary.  We offer educational programs on 
nutrition, diabetes, cardiac conditions, strokes and cancer. 

 
Our provider-based clinic offers complete family care.  We 

have Spanish-speaking providers. Our services range from acute 
care to preventative care and offer many types of screening tests 
locally.  Our home health staff serves a 25-mile radius.  Available 
services range from help with medication and bathing to physical 
therapy and homemaking.  We are truly a full-service healthcare 
campus which includes an optometrist office and dental office. 

 
Our mission: 

 
To provide safe and quality healthcare services to those we 
serve in an environment based on respect, dignity and 
excellence. 

 
Our vision: 

 

 Maintain current, safe, quality health care 

 Maintain and increase services for a growing outpatient department 

 Accommodate growth with all health care delivery systems in the Madelia area including but not limited to 
the clinic, dentists, nursing home, chiropractor and optometry 

 
Madelia Community Hospital & Clinic is pleased to submit this Community Health Needs Assessment.  We do so 

both as a matter of compliance with Section 501(r)(3) of the Internal Revenue Code, as mandated in the Patient 
Protection and Affordable Care Act, and as an obligation to those we serve.  As an organization, we have taken this 
change in law as an opportunity to improve our community service and continuously focus on meeting the changing 
health care needs of our community.   

 
Our Community Health Needs Assessment Report and Implementation Strategy is organized as follows: 

 

 Community 

 Community Health Needs Assessment Methodology 

 Prioritized Community Health Needs 

 Health Resources 
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Community 

 
Madelia is a rural city with a population of 2,308, located Watonwan County in south-central Minnesota. Based on 

2010 U.S. census data, our community has a population of children (under age 18) comparable to our county and our 
state, although our community and county have an elderly population (age 65 and older) that comprises a much larger 
portion of our total community.  Similarly, minority populations are significantly different in our community and county 
than in Minnesota as a whole.  Our local area has a large Latino population, comprising approximately 27% of our 
community.  

 

 Minnesota Watonwan County City of Madelia 

Population 5,303,925 11,211 2,308 

Age < 18 24.2% 25.0% 26.0% 

Age 65+ 12.9% 19.0% 18.5% 

Male 49.6% 50.1% 48.7% 

Latino 4.7% 20.9% 26.8% 

African American 5.2% 0.7% 1.7% 

Asian 4.0% 0.8% 0.3% 

American Indian 1.1% 0.4% 0.1% 

      Source: 2010 Census Interactive Population Search 

 
Madelia has many healthy eating and living options.  The local 

grocery store supplies fresh fruits and vegetables and accepts Women, 
Infants, and Children’s (WIC) food vouchers. Customers interviewed 
are satisfied with the fresh produce and feel the produce is 
reasonably priced. Madelia offers a farmer’s market on a weekly 
seasonal basis and has parks with play areas. A gym is available for 
senior exercise classes and other classes, physical therapy is 
incorporated, and community members may rent workout videos 
(Fitness on Request).  Madelia Community Hospital & Clinic offers 
education on diet and diabetes.  

 
We determined our community through an analysis of our 

inpatient and outpatient services, based on patient zip-code.  In fiscal 
year 2012-2013, approximately 70% of our inpatients and 75% of our 
outpatients live within the city of Madelia.  Throughout this document, 
any reference to our community is intended to mean the city of Madelia, 
Minnesota.   

 
Although the city of Madelia does exclude some of our patients, we 

choose this area as our community in order to begin with a target area in 
which we believe we can have the largest impact.  We plan to expand the 
definition of community in future community health needs assessments in 
order to capture the needs of those living in the surrounding area and to 
determine if they require any specialized responses. 
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Methods: 

 
Madelia Community Hospital & Clinic (MCHC) collaborated with Minnesota State University - Mankato (MSU-

Mankato) to collect data for the Community Health Needs Assessment. This collaboration provided the needed data for 
MCHC and also provided an educational opportunity for MSU-
Mankato students.  MCHC allowed students from MSU-
Mankato’s School of Nursing to conduct the community 
health needs assessment, with assistance from the Glen 
Taylor Nursing Institute for Family and Society, as part of their 
school project.  They presented their assessment to MCHC 
staff and members of the community.  Following their 
presentation, MCHC utilized the data collected by the 
students to determine organizational goals and actions plans.   

 
In addition, MCHC collaborated with other local organizations, collectively referred to as the Madelia Community 

Based Collaborative (MCBC) to enhance health, improve quality of life, and empower Madelia community members by 
improving the environment in which people live, work and play.  The collaboration will also provide continued 
educational opportunities for future students to be involved in conducting Community Health Needs Assessments.  The 
participant organizations are: 

 

 Madelia Community Hospital & Clinic 

 Minnesota State University, Mankato School of Nursing 

 Glen Taylor Nursing Institute for Family and Society 

 Watonwan County Public Health Department 

 Madelia School System 

 Luther Memorial Home 

 Downs Food Group (Major industry in Madelia and Watonwan County) 

 Madelia City Council 

 Madelia Chamber of Commerce 

 
We began our community health needs assessment with a meeting of hospital administrators, community leaders 

and faculty from MSU-Mankato.  Individual participants included the MCHC Administrator, Director of Patient Care, and 
Community Education Director, as well as nursing faculty from MSU-Mankato, the Luther Memorial Home Administrator 
and the Public Health Director. This group identified seven aggregates as priority populations to include in the initial 
assessment. The seven aggregates included: 

 

 Madelia Community Citizens 

 Latino Population 

 Elderly: Amberfield Assisted Living, Hartshorn Manor, and Luther Memorial Home 

 MCHC Home Care 

 St. Mary’s Elementary and Pre-School  

 Madelia Public Elementary School 

 Madelia Public Secondary School 
 
Our community health needs assessment included input from experts in public health through participation of the 

Watonwan County Public Health Department, physicians and nurses from MCHC, and Dr. Dexheimer Pharris, who co-
authored Community-Based Collaborative Action Research.  The Watonwan County Public Health and Human Services 
Departments also provided input as local government agencies with knowledge of our community’s health needs. 
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Input from the general Madelia Community was achieved through individual interviews 

with people out in the public, i.e. local grocery store, walking down Main Street, schools, 
parks, churches, banks, pharmacy, movie theater, golf course, fitness center, library, and 
convenience store.  Students introduced themselves and their purpose and asked questions 
from the survey tallying the results as they went.  Individuals were selected randomly 
without regard to age or sex.  In addition, the students interviewed physicians, Watonwan 
County Public Health Department staff, and other community leaders who regularly work 
with medically underserved populations of all ages and ethnic groups. See the Appendix for 
copies of the surveys used in our community health needs assessment. 

 
Because of the significant Latino population in our community, we were also sure to 

capture data from this group to see if their health needs differ from those of the community 
as a whole.  Input from Latino participants came primarily in the form of surveys and 

interviews of employees conducted at Tony Downs Foods, one of the major employers of Latino individuals in our 
community.  We also received input from Latino community members when we conducted interviews and surveys at 
local public areas, such as the schools and grocery store.  

 
Gathering information on the special health needs of the elderly was achieved through survey and individual 

interviews at Amberfield Senior Living, Harshorn Manor, and Luther Memorial Home, as well as during home visits of 
MCHC’s Home Care clients.  In addition, the students conducted focus groups of administrators, nurses and residents at 
these locations to get a broader perspective of the community’s health needs for the elderly. 

 
The special health needs of youth were addressed through interviews with public educators and school 

administrators.  In addition, the students attending the three area schools, teachers, and parents participated in our 
survey.  In order to reach the infants and children population, surveys were mailed to private daycares, participants in 
the WIC program, Early Childhood Family Education (ECFE), and Head Start. 

 
Input was collected throughout 2012 and early 2013. 
 
Information Gaps 
Two information gaps may exist, although we don’t believe either would have a significant impact on our findings.  

First, because we did not specifically seek out low-income individuals for input, they may have health needs that we did 
not identify.  Second, because we did not specifically include individuals who live in the area surrounding Madelia but 
within our service area, they may have health needs that we did not identify.   
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Prioritized Community Health Needs 

 
The overall community priorities were determined to be obesity, cancer and diabetes.  These needs were given 

highest priority based on overwhelming community response, as well as their cost and their impact on quality of life.   
 
Estimates of nationwide costs for these three health needs are: 
 

 Obesity - $147 billion in 2008 (Centers for Disease Control & Prevention, 2011) 

 Diabetes - $132 billion in 2002 (U.S. Department of Health and Human Services, 2011) 

 Cancer - $124.5 billion in 2010 (National Cancer Institute, 2011) 
 
Residents of Madelia are at risk for high rate of diabetes related to the high rate of obesity. According to the 

Minnesota Department of Health (2011) the obesity rate for Watonwan County is 26.8% and the diabetes rate is 7.7%, 
compared to Minnesota rates of 26.0% and 6.5%. Although our rates are only slightly higher than the Minnesota 
average, our community seems to agree that they are the issues with the greatest need for improvement.   

 
We plan to continue to provide the best treatment possible for cancer and diabetes, including early diagnosis and 

effective prevention.  We also plan to provide health education through events, videos, and other avenues.  For 
example, we provide monthly educational resources on our education table, through Facebook® and through “lunch and 
learn” sessions held with Wellspring. We will work with MCBC and are confident we will see marked improvement in the 
coming years.  

 
While we recognize the importance of the other identified health needs discussed in the following sections, we have 

chosen the one priority health concern that was identified in all populations, obesity. We do this because of our limited 
resources, in terms of dollars and time, and a desire to see a significant improvement in these health factors in our 
community.  At the present time and for the foreseeable future, we, along with other community partners, are focusing 
our resources on this one health concern. However, we plan to continue re-evaluating our community’s health and will 
be ready to adjust our plans and goals in response to any changes in the community’s needs. 

 
Latino Population 

 
Approximately 26.8% of Madelia’s population is Latino and approximately one-third of those individuals were not 

born in the United States. The poverty rate in Madelia is 10.9%, but it is 13.9% in the Latino population.  The Latino 
population’s priority health concerns are management of chronic disease (high incidence of diabetes and hypertension), 
obesity (26.8% obesity rate and 24% inactivity rate in Watonwan County), and limited use of preventative care (29% of 
Latino population utilizes regular wellness checks). According to the CDC (2010), 7 out of 10 
deaths among Americans each year are from chronic diseases.  

 
According to a survey completed by Latino individuals, 30% of the population feels the 

biggest health concern in Madelia is lack of health education and prevention, 24% 
nutrition, 18% diabetes, 10% teenage pregnancy, 6% medication compliance, and 12% 
other or did not respond.  Barriers to optimal health were perceived as lack of time, 
money, access to information about health, insurance, and also language barriers, type 
of occupation, family responsibilities, WIC accessibility (only 1-2 days a month in 
Madelia, but additional days are available in St. James which is about 15 miles west of 
Madelia), clinic hours conflicting with work hours, limited interpretive services and a lack 
of information on healthy nutrition. 
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Survey results from the Latino population also provided the following insights: 
 

How do you treat your illness?  
- Rest/food (8), Health care (20), home remedy (9), no response (12) 

 

When do you seek health care? 
- Regular checkup (10), only when sick (25), never (5), no response (9) 

 

Where do you go when you are ill? 
- ER (3), Clinic (29), Urgent Care (4), Home (7), no response (6) 

 

How would you describe your health? 
- Good (15), Bad (3), Okay (6), Tired (1), Excellent (3), no response (21) 

 

Where do you seek health information? 
- Family (10), Online (6), Doctor (21), Friends (2), Public Health (7),  no response (3) 

 

How can the community of Madelia help you? 
- More information on disease   

- Education  

- Healthy Eating tips  

- More hospital support  

- No judging  

- Spanish speaking Doctor/ Nurses  

 

What are the barriers to accessing health care in the Madelia community? 
- No Insurance (10), No Help (2), Clinic hours (6), Language (2), Cost (3), Lack of Specialty Area 

(1), No response (25) 
 
We believe that the above responses for the Latino population, as well as our responses for the community as a 

whole, will have a significant impact on the Latino community’s health status. MCHC will continue to seek opportunities 
to encourage healthy behaviors by everyone in the community. 

 
Elderly Population:  Amberfield Assisted Living, Hartshorn Manor and Luther Memorial Home 

 
Residents at Amberfield Assisted Living, Hartshorn Manor, and Luther Memorial Home were asked three questions: 

 
1. What do you see as the biggest health concern within your residence? 
2. What changes would you like to see within your community that would lessen this health concern? 
3. What are strengths within your community? 

 
Amberfield Assisted Living contains 20 apartments (one and two bedroom apartments). Four priority health 

concerns were identified including falls, dementia, depression, and cardiac-related problems. Strengths of Amberfield 
include large apartments, multiple churches in the area, pastoral visits, proximity to MCHC, the calming environment, 
walk-in closets, individually controlled central air conditioning, a washer and dryer in each apartment, and balconies in 
some apartments. The barriers found within Amberfield Assisted Living that may prevent healthy behaviors include the 
need for more resident activities, need for a larger variety of activities, cost of residency, and meal size and quality.  
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Hartshorn Manor consists of 55 apartments, but only 32 are currently occupied.  
Residents are primarily female and primarily Caucasian. The two priority health 
concerns identified are falls and depression. Strengths of Hartshorn Manor include 
the close proximity of many family members, multiple churches in the area, a safe 
community, stores within walking distance, entertainment and activities—bingo, 
exercise, bible study, holiday activities, magic shows, potlucks, coffee, and birthday 
celebrations—are offered in the building and the building has been recently 
refurbished. The barriers found within Hartshorn Manor that may prevent healthy 
behaviors include distance from a doctor’s office, need for transportation to medical 
appointments, and the lack of a “home-like” atmosphere. 

 
Luther Memorial Home is a long-term care facility that consists of 71 beds. At 

this time, 62 beds are occupied by 20 male residents and 42 female residents.  Sixty 
residents are white and two are Latino. The four priority health concerns identified 
include dementia, depression, cardiac-related problems and hypertension. Strengths 
of Luther Memorial Home include friendly staff and residents, ability to live with your 
spouse, the close proximity of many family members, entertainment and activities—
bands, pet therapy, dice, bingo, nail care and coffee—are offered, flexible visitor hours, great storage for belongings, 
and that church services and physical therapy are offered within the building. According to residents, the barriers found 
within Luther Memorial Home that may prevent healthy behaviors include small rooms, a large facility, and a small 
variety of foods for vegetarians. 

 
Residents of Amberfield Assisted Living, Hartshorn Manor, and Luther Memorial Home are at risk for impaired social 

interaction related to health status, loneliness, or grieving residents, which can lead to depression. Although dementia, 
cardiac-related problems and hypertension were identified by participants as priority concerns, we are not currently 
planning to change our operations or plans in any of these areas.  As stated earlier, we have made this choice so that we 
can focus our limited resources on the highest priority- obesity. Although our focus is obesity, we feel there are services 
and resources available to address the other health concerns identified. MCHC currently offers classes on living well with 
chronic diseases and falls prevention.  Participants indicated that these classes are sufficient, but it might be valuable to 
expand such offerings.  Dementia programs are in place for caregiver support through other agencies. 

 
Home Care 

 
Madelia Community Hospital Home Care serves an average of 93 clients per month.  The priority health concerns 

identified for home care clients are medication compliance and obesity. The cost of non-compliance with medication 
regimes costs the United States roughly $77 billion in excess health care costs per year (Mahoney, Answell, Fleming & 
Butterworth, 2008). 

 
Home care strengths include sufficient amount of information available for clients and their families, extensive area 

serviced by the agency, and alignment of supply and demand. Ninety percent of patients and seventy percent of staff 
members felt there are enough resources in the community to receive and provide adequate healthcare. The barriers 
found within home care that may prevent healthy behaviors include inadequate or no insurance coverage, lack of 
education, limited or lack of support systems, lack of financial resources, high cost of healthcare services, and limited 
resources for organized physical activity.  

 
Home care clients that participated in our assessment requested more health related programs, community based 

activities, more education provided to the community, and more interpretive services. 
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St. Mary's Elementary and Pre-School  

 
St. Mary's elementary and pre-school is a private school with 30 students pre-K through 

sixth grade. Twenty-four of the students are Caucasian, five are Latino, and one is African 
American. The priority health concern found at St. Mary’s is limited access to an on-site 
nurse. Due to St. Mary’s small student population, the nurse from Madelia Public 
Elementary School comes to St. Mary’s when a student develops a need for attention.  
Because of this, treatments may be delayed.  To partially alleviate this issue, daycare 
providers who work in St. Mary’s building are CPR certified and can be available if an 
emergency develops. Although lack of an onsite school nurse was identified by 
participants as a priority concern, we are not currently planning any responses in this 
area.  As stated earlier, we have made this choice so that we can focus our limited 
resources on the highest priorities of obesity.  

 
Strengths at St. Mary's school include the Madelia Public School system allows the public school nurse to assist St. 

Mary's with emergency and urgent situations, daycare providers who work in the building are certified in CPR and are 
available in case of an emergency, school is one story building (no stairs), 100% of the students are up to date on their 
immunizations, students have an easy access to sponsors to help pay for school fees and tuition, and strong promotion 
programs of proper hand washing techniques. Children from the school stated "This school is a lot of fun." and "We love 
it here." 

 
The barriers found within St. Mary's elementary and pre-school that may prevent healthy behaviors primarily relate 

to the low-income nature of many of the students.  Approximately 42% of students are on free and reduced lunches and 
the small student population can decrease funds allocated for improvement of school. 

 
Madelia Public Elementary School 

 
Madelia Public Elementary School consists of 300 students, ages three to twelve. 

The student population is 68% Caucasian, 30% Latino, and 2% other (Asian, African 
American/African). The school has a low-income community (54% of students are on 
free and reduced lunches). The class sizes are no greater than 22 students.  Various 
after-school activities and educational opportunities are offered, such as bowling, 
dancing, big-buddy mentoring, volleyball, football, basketball, baseball, and softball. 
The school has spacious area for play, nice playgroup equipment with basketball court 
away from street.  The building is handicap accessible, has large decorated classrooms, 
and a defibrillator located in the cafeteria. A sign hangs in the hallway stating, “In this 
school....we do second chances, we apologize, we forgive, we respect each other, we 
keep our promises, we never give up, we encourage one another, we laugh often, we 
belong....we are a family.” 

 
The primary health concerns identified are obesity and inactivity, inadequate sleep 

habits, increased prevalence of autism and Attention Deficit Disorder, and bullying. 
During our observations, a majority of the students ate the school’s provided lunch, 
with only one meal choice.  Most students ate approximately half of their meal and 
threw the rest away. Although the school’s meal program complies with federal and state standards, students and 
community members expressed concern that the meals may not provide a truly nutritious meal for students.  Concern 
was also expressed that children may not receive nutritious meals at home.  
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Strengths of the school include a dedicated school nurse, caring faculty and staff, a supportive community, most 
students are up-to-date on immunizations, and the school provides a variety of health programs. For example, a dental 
program through Apple Tree Dental offers screenings, examinations, and teeth cleaning to all students in the school. The 
services are offered in the school and at the dental office and have resulted in significant improvement in dental health. 
Similarly, a hearing and vision screening program is offered through the local optometrist, Dr. Viktoria Davis. An annual 
comprehensive vision screening for grades K-6 is provided by Dr. Davis and nursing students from Presentation College. 
Other programs include hand washing education, adventure club (swimming, bowling, games and field trips) and Seven 
Habits of Healthy Children (a national program promoting overall health and well-being for students). 

 
The barriers found within the public elementary school that may prevent healthy behaviors include a limited school 

budget for physical education and nutritious lunches, the school nurse is part-time, and height and weight screenings 
are not being completed. Other barriers that may prevent healthy behaviors include family structure (overworked 
parents, lack of home routine, and little reinforcement), family finances (inability to pay for healthy foods or enroll 
children in exercise programs/sports), technology (increased time playing video games and watching TV), and lack of 
interest.  

 
At this time, the elementary school is working on the bullying health concern independently. Although an increased 

prevalence of autism and Attention Deficit Disorder were identified by participants as priority concerns, we are not 
currently planning any responses in these areas.  As stated earlier, we have made this choice so that we can focus our 
limited resources on the highest priority of obesity.  

 

Madelia Public Secondary School 
 
Madelia public secondary school consists of 261 

students from grades 9-12. Forty-nine percent of the 
students are male and fifty-one percent are female. 
Student-to-teacher ratio is 12.6 to 1. Seventy-five 
percent of the student population is Caucasian, 23% is 
Latino, less than 2% is African American, and less than 
1% is American Indian.  

 
Key health concerns identified include teenage pregnancy (52 occurrences in Watonwan County), obesity, and 

tobacco and alcohol use. Surveys were distributed to 37 junior and 33 senior students.  Teenage pregnancy can lead to  
 
decreased motivation to graduate secondary school (National Campaign to Prevent Teen and Unplanned Pregnancy, 
2011). In 2008, teenage pregnancy cost $173 to Minnesota taxpayers (Blue Cross Blue Shield of Minnesota, 2006). Topics 
covered in classes at the secondary school include topics such as contraceptive use/safe sex, exercise, nutrition, and 
suicide.  

 
Community strengths and resources at the school include health class (7-10th grade), homebound instruction 

(helping new teenage mothers graduate), bully beaters (students sign a pledge), Sioux Trails (therapists come to school 
to meet with students, parents, or both), Spanish liaison (a Spanish teacher holds night sessions and translates for Latino 
families), Blackhawk time (translator always present, advisors can work with students and discuss grades, parents are 
welcome), a school nurse and counselor, Students Together Against Negative Decisions (STAND), encourage abstinence 
from alcohol or drugs, Kids Against Tobacco and Smoking (KATS), homework help (a supplemental morning and 
afternoon program with computers available), and Students Today Leaders Forever (STLF), providing summer trips to 
volunteer at communities across America.  
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Our community is close-knit and residents rally for each other. The community is 

supportive of school activities, acknowledges students' needs and is flexible to help meet their 
needs. Teachers know the students and build relationships; they recognize when changes 
occur.  

 
The barriers found within the school that may prevent healthy behaviors include lack of 

communication with parents, extracurricular activities, time, finances and health programs, as 
well as language barriers for Latino students.  
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Conclusion 

 
While we recognize that each health need identified in this survey is 

important, we also recognize that it is important to utilize resources in a way 
that will have the most significant impact on the community as a whole.  
Obesity, diabetes, and cancer were identified as the overall community 
priorities based on overwhelming community response, as well as their cost 
and their impact on quality of life. MCHC has chosen to focus on obesity 
understanding that reducing obesity will also reduce the risk of diabetes and 
cancer. 

  
MCHC is well supported by our collaboration with MCBC to help improve 

the health status of our community.  We look forward to continuing our work 
to enhance health, improve the quality of life, and empower Madelia 
community members in their quest for optimal health. 
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Community Resources 

 
The Watonwan County Department of Human Services and the Department of Public Health provide support to our 

community members in numerous ways, including nutrition, physical activity, mental health, substance abuse, violence 
prevention, and financial support.  For a complete list of their activities, we recommend visiting their office or websites: 

 

 Watonwan County Human Services Department – 715 Second Avenue South, St. James 

 Human Services – www.co.watonwan.mn.us/index.aspx?nid=154 

 Public Health – www.co.watonwan.mn.us/index.aspx?nid=163 

 
MCHC provides e a variety of healthcare services for our community, including: 

 Patient care 

 Medical care 

 Outpatient services 

 Swing bed program 

 Surgery 

 Health clinic 

 Disease management 

 Preventative care 

 Injury & wellness care 

 Pediatrics 

 Prenatal care 

 Emergency Room 

 Urgent care 

 Level 4 Trauma Center 

 e-Emergency 

 Home health care 

 Laboratory 

 Advanced clinical testing 

 Direct access lab testing 

 Outpatient services 

 Occupational drug screening 

 Radiology 

 General radiology 

 CR digital mammography 

 Computed tomography scans 

 DXA (bone density) scans 

 MRI 

 Ultrasound 

 Therapy 

 Massage therapy 

 Occupational therapy 

 Physical therapy 
 
In addition to governmental support and MCHC, the following health care facilities and related organizations are 

currently available in Madelia: 

 Luther Memorial Home – 221 6th Street SW, long-term nursing facility 

 Amberfield Place – 227 Drew Avenue SE, assisted living facility 

 Community Options & Resources (COR) – 13 Crosby Avenue NE, residential and in-home support services 

 Madelia Chiropractic, Dr. Scott Kirchner, 24 Center Ave. N.,  

 REM Heartland, Inc. – 226 Drew Avenue SE – developmental disability services 

 Wanzek Pharmacy – 12 West Main Street, pharmacy 

 Apple Tree Dental – 115 Drew Avenue SE, full-service dental clinic 

 Dr. Reed Gethmann – 13 West Main Street, full-service dental clinic 

 Madelia Optometric, Inc. – 115 Drew Avenue SE, optometric services 

 Madelia Chiropractic Office – 24 Center Avenue North, chiropractic services 
 
Thorough lists of healthcare and other Madelia community resources are currently available online through the 

Madelia Chamber of Commerce and the City of Madelia: 

 

 Madelia Chamber of Commerce – www.visitmadelia.com/default.asp 

 City of Madelia – www.madeliamn.com  
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APPENDIX:  Madelia Community Hospital and Clinic Health Survey 

 

What do you see as the biggest health concern within your residence?   

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 

What changes would you like to see within your community that would lessen this health concern? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 

How do you treat your illness? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 

When do you seek health care? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 

Where do you go when you are ill? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 

How would you describe your health? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 

Where do you seek health information? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 

How can the community of Madelia help you with your health needs? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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What are the barriers to accessing health care in the Madelia community? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 

What are strengths within the Madelia community? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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                                                                         Madelia Community Hospital & Clinic 
 

 
APPENDIX: Madelia Health Survey 

 

1. Where do you seek health information? 

a. Family  

b. Doctors/ Specialist  

c. On-Line  

d. Friends  

e. Public Health Service  

 

2. How would you describe your overall health? 

 

3. Where do you go when you are ill?  

a. Emergency Room  

b. Clinic (appointment)  

c. Urgent Care 

d. Stay at home, home remedy  

 

4. When do you seek health care? 

a. Regularly for check ups  

b. Only when sick  

c. Never 

 

5. How do you treat your illness? 

a. Rest/ food 

b. Health care (clinic, urgent care) 

c. Home remedies  

 

6. What are barriers to accessing healthcare in the Madelia Community?  

 

7. What can the community of Madelia do to help you related to your health?  

 

8. What do you see as Madelia’s biggest health problem?  

a. Lack of Health Education and Prevention 

b. Nutrition  (obesity, poor nutrition) 

c. Diabetes  

d. Medications (adherence)  

e. Teen Pregnancy  
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APPENDIX: Encuesta de Salud Madelia 

 

1. ¿En dónde busca usted información acerca de la salud?  

a. familia 

b. doctores/especialista  

c. en línea 

d. amigos 

e. servicios de Salud Publica 

 

2. ¿Cómo describiría su salud, en general?  

 

3. ¿A dónde va cuando esta enfermo/a?  

a. sala de emergencias  

b. clínica (con cita)  

c. urgencias 

d. Se queda en casa, remedios caseros  

 

4. ¿Cuándo busca usted atención medica? 

a. Con regularidad para chequos de rutina  

b. Solo cuando estoy enfermo/a 

c. Nunca 

 

5. ¿Cómo trata su enfermedad?  

a. descanso/ alimentación 

b. atención medica (clínica, urgencias) 

c. remedios caseros 

 

6. ¿Por qué no recurre usted a un medico para una enfermedad?  

a. No tengo seguro medico  

b. No me ayuda  

c. las horas de consulta 

d. obstáculo del idioma 

 

7. ¿Que podría hacer la comunidad de Madelia para ayudarle con algo relacionado con su salud?  

 

8. ¿En su opinión, ¿cuál es problema mas grande de salud en Madelia?,  

a. Educación sobre la salud 

b. nutrición  (obesidad, mala nutrición) 

c. diabetes  

d. medicamentos (cumplimiento)  

e. embarazo en adolescents 
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COMMUNITY BENEFIT SERVICES INVOLVEMENT 

BY MADELIA COMMUNITY HOSPITAL CLINIC AND FOUNDATION 

CURRENT EVENTS / SERVICES  PAST EVENTS  

Watonwan Co. Home Care Patient Case Mgmt. Fight the Fat  

Watonwan. Co. Vulnerable Adult Assessment Kids Against Tobacco and Smoking -Leader  

Farmer's Market Smoking cessation Counseling  

Watonwan County Senior Driver Program Presented at Youth Conference: KATS  

Rotary weekly meeting Youth Spring Health Carnival  

Bioterrorism Preparedness Pronution  

Collaborative Hispanic Outreach Services Health prevention and wellness classes  

Home Care Mgmt of Equip Loan Closet & Delivery Diabetes support group  

Hospital Auxiliary Projects/Events Pro-time clinic  

Meals On Wheels (preparation & delivery) Farm Safety- Grain Bin safety  

Nursing Clinical experiences for Presentation College, 

MSU, SCC Health Surveys  

Pharmacy delivery of Rx for Home Care clients Alcohol Awareness/Alcohol Poisoning  

Spanish Translation Services Chair Massages for Military Families  

Welcome Baby Board/OB Case Management Visits Collaborative Hispanic Outreach Services 

Medicaid Surcharge Community Mental Health Program  

MnCare Diabetic Teaching 

Charity Care High School Health Fair  

Hospice Advisory Committee Home Care Medication Reconciliation 

Hospice Community Workshops/Seminars Home Care OB Case Management Visits 

Senior Expo @ Hartshorn Skin checks for youth wrestling tournament  

Senior Health Fair at Lake Crystal Area Rec Center -Blood 

Pressure Checks Prenatal Classes 

Community CPR Class Presbyterian Church – lab work 

Bike Safety Prep and Event 

Student Job Shadowing in Nursing, Lab, PT, 

Radiology 

Community Health Fairs -  Watonwan County Relay For Life 

* Faith Lutheran Health Fair Community Wellness Week 2010 

*Madelia Elementary School 6th grade health fair Community Activity Challenge 2010 

* Wellspring Fairs in St. James and Madelia Hartshorn/Amberfield senior education 

*LCARC New Years Health Fair Hospital Week Health Fairs  

School concussion meeting  High School job shadowing 

Influenza Vaccines - Hartshorn and Amberfield  Culture of Wellness  

ACE/Impact, Baseline & Re-test@ Madelia Schools  Skin Checks for Wrestling  

Physical Therapist/Athletic Injury Advisor @ sporting   Relay for Life  
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COMMUNITY BENEFIT SERVICES INVOLVEMENT (Continued) 

BY MADELIA COMMUNITY HOSPITAL CLINIC AND FOUNDATION 

CURRENT EVENTS / SERVICES  PAST EVENTS  

Tony Downs Food- Collaborations  Culture of Wellness  

Home Care Open House  Osteoporosis Webinars for Public  

Vine/Wellspring Events  Bone Health Classes for Public  

Clinic Open House 

 Tree of Remembrance 

 Caregiver support 

 Healthy Lifestyle - public meeting re: diabetes 

 Matter of Balance- prep, class #1 thru #7, night lights 

 Palliative Care - Public workshop 

 Heel Scans  - free to 50 public 

 Mental Health Triage and suicide prevention 

 Madelia River Run 5K 

 Concussion testing program  

 Bike Safety Activities:  Bike Helmets at reduced cost 

 Annual Healthcare Scholarships 

 Get Active Class (5K prep) 

 Bike Course Safety 

 MN Nurses Expo 

 Military appreciation Events 

 Pink Glove Dance Video 

 Teachers Luncheon 

 Active Living Council 

 Several Staff involved in MCBC 

 Well Spring Lunch and Learn 

 Foot Care Clinics 

 Influenza Vaccines for Business' 

 My Health Care Binders for Patients 

 Watonwan County Family Planning 

 Pretty in Pink Mammogram Parties 

  
  



[Type text] 
 

 

http://www.mchospital.org/community-needs-assessment 


