
Patient Safety 101
Section I – How Errors Can Happen (25:41)
Section II – Definitions and Studies (15:06)
Section III – Human Factors and Medical Errors (27:02)
Section IV – Patient Stories (13:11)
Section V – The Design of Safe Systems In Health Care (38:54) 

This course will orient clinicians and leaders to the field of 
patient safety. Topics will include the epidemiology of harm, 
definitions, measures, human factors, and the design of 
safe systems. This course may be taken independently from 
Patient Safety 102.
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June 2014 
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CME Disclosure Information
To comply with Accreditation Council for Continuing 
Medical Education Standards for Commercial Support, 
Stratis Health requires faculty and planning committee 
members to disclose the existence of any significant financial 
interest or other relationship with companies whose 
products or services are related to the subject matter of the 
presentation. Faculty and planning committee members of 
this educational activity have submitted signed disclosure 
forms.  The following faculty member disclosed a relevant 
financial relationship:  

•	 Catherine	Hinz	is	an	employee	of	PatientSafe	
Solutions, software manufacturer for nursing 
handheld devices. 

No other presenters or planning committee members have 
disclosed a financial relationship with a commercial interest 
relevant to the content of this educational activity.

Target Audience
All physicians, nurses, pharmacists, quality/safety directors/
managers, risk managers, human resource managers, 
management and senior administration new to the field of 
patient safety as well as those desiring a refresher course.

After taking this course, participants 
will be able to:

1. Explain the differences between adverse event, error, 
and harm

2. Describe the impact of system design and human 
factors on safe patient outcomes

3. Describe the similarities and differences between 
patient safety and clinical quality

4. Explain the advantages and disadvantages of event 
reporting and other metrics of patient safety

Credit Designation
This activity has been planned and implemented in 
accordance with the Essential Areas and Policies of the 
Minnesota Medical Association (MMA) through the joint 
sponsorship of Stratis Health and Minnesota Alliance for 
Patient Safety (MAPS). Stratis Health is accredited by 
the MMA to provide continuing medical education for 
physicians.

Stratis Health designates this educational activity for a 
maximum of 2.0 hours of AMA PRA Category 1 Credit™.  
Physicians should only claim credit commensurate with the 
extent of their participation in the activity.

This continuing education program has been designed to 
meet the requirements of the Minnesota Board of Nursing 
for (2.3) contact hours. 

To order, visit the MAPS website at www.mnpatientsafety.org. 
Patient Safety 101 and Patient Safety 102 DVDs are sold as 
a set for $45. 


