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Section VI – Just Culture (58:54)
Section VII – Health Literacy and Patient Engagement (30:37)

This course will orient clinicians and leaders to the 
leadership and cultural elements of a successful patient 
safety program. Topics will include patient safety culture, 
Just Culture, patient engagement, health literacy, and the 
role of leadership. This course may be taken independently 
from Patient Safety 101.
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Target Audience
All physicians, nurses, pharmacists, quality/safety directors/
managers, risk managers, human resource managers, 
management and senior administration new to the field of 
patient safety as well as those desiring a refresher course.

After taking this course, participants 
will be able to:

1. Describe and discuss the differences between human 
error, at-risk behavior, and reckless conduct and the 
appropriate response to each

2. Define the concepts of a “Just Culture” and how 
they can be applied to an organizational approach for 
patient safety

3. Discuss how to effectively engage patients in the quest 
for safe patient outcomes

4. List the characteristics of effective leadership for 
patient safety

5. Describe and apply the principles of health literacy to 
improve the overall safety of care for patients

Credit Designation
This activity has been planned and implemented in 
accordance with the Essential Areas and Policies of the 
Minnesota Medical Association (MMA) through the joint 
sponsorship of Stratis Health and Minnesota Alliance for 
Patient Safety (MAPS). Stratis Health is accredited by 
the MMA to provide continuing medical education for 
physicians.

Stratis Health designates this educational activity for a 
maximum of 1.75 hours of AMA PRA Category 1 Credit™.  
Physicians should only claim credit commensurate with the 
extent of their participation in the activity.

This continuing education program has been designed to 
meet the requirements of the Minnesota Board of Nursing 
for (1.7) contact hours. 

To order, visit the MAPS website at www.mnpatientsafety.org. 
Patient Safety 101 and Patient Safety 102 DVDs are sold as 
a set for $45. 


