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Calm, steady hospital care shines 

during bridge disaster 

Thorough planning helps hospitals treat nearly 100 by Friday morning
St. Paul, MN – About 40 hours after the Mississippi River bridge collapse, 10 Twin Cities hospitals had treated nearly 100 adults and children. More than 25 of the disaster victims remain hospitalized Friday morning. 

In the aftermath of the collapse, hospitals played an essential role in treating injured victims. Just minutes after the bridge collapsed at 6:10 p.m., facilities set into motion emergency response plans. Since 2001, Minnesota hospitals have invested considerable time and resources into emergency-preparedness efforts. This means being ready to handle the unthinkable. 

“We trained a lot, hoping that we never have to use it. Unfortunately, [Wednesday] we did,” said Douglas Burnette, M.D., Hennepin County Medical Center (HCMC) in Minneapolis, during an Aug. 2 news conference. 

HCMC was one of two facilities — University of Minnesota Medical Center, Fairview being the other — that received the most patients from the disaster. By implementing an “orange disaster” code, HCMC called in additional staff and moved patients out of the emergency department and intensive care unit to make room for disaster victims. 

Across the city, similar steps were under way. Abbott Northwestern Hospital and North Memorial Medical Center saw a smaller influx of patients, caring for both adults and children from the scene. Children’s Hospitals and Clinics of Minnesota treated 13 kids, who came to the hospital’s emergency department on Thursday. 

“This is the type of disaster you hope never happens, but it demonstrates that the disaster preparedness training these hospitals have undertaken has paid off,” said Minnesota Hospital 

Association President Bruce Rueben. “They did an extremely effective job treating patients in a very tragic, chaotic situation.” 

As part of the larger effort to manage the overall health-care needs in the Twin Cities that evening, other hospitals took on additional cases unrelated to the bridge disaster. Park Nicollet Methodist Hospital in St. Louis Park cared for two disaster victims with minor injuries, but treated a large number of emergency-department patients overall. “There was an additional increase in patient volume due to patients coming to Methodist to avoid emergency rooms that were treating bridge collapse victims,” said Jeremiah Whitten, Park Nicollet spokesman.  

“This is an effort of all hospitals, and the response was exceptional,” said William Heegaard, M.D., HCMC emergency department. Looking ahead, the hospital community will undoubtedly study their response to this disaster to further refine plans for whatever might come next.  

“The performance of caregivers over the last two days should give Minnesotans confidence our hospitals will be ready when an emergency occurs,” says Rueben. 

Number of patients from the Mississippi River bridge disaster treated by 
Twin Cities hospitals

	Facility name 
	Patients treated from disaster

	University of Minnesota Medical Center, Fairview  (Minneapolis)
	
25

	Hennepin County Medical Center (Minneapolis) 
	
24 

	Children’s Hospitals and Clinics of Minnesota (Minneapolis)
	
13

	North Memorial Medical Center (Robbinsdale) 
	
10

	Abbott Northwestern Hospital (Minneapolis)
	
8

	Unity Hospital (Fridley) 
	
6

	St. John’s Hospital (Maplewood)
	
5

	United Hospital (St. Paul) 
	
2

	Regions Hospital (St. Paul) 
	
2

	Park Nicollet Methodist Hospital (St. Louis Park) 
	
2

	St. Joseph’s Hospital (St. Paul)
	
1 

	TOTAL Of PATIENTS TREATED 
	
98
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