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Commitment to skin safety
As a patient at a HealthEast hospital, you can expect that your nurse, nursing assistant or patient care associate will perform the following as needed:
· Encourage you to turn at least every two hours, and assist as needed

· Use a sheet under you for lifting to avoid injuring your skin

· Use pads on your elbows for protection 

· Use pillows under your legs to keep your heels off the mattress

· If you have toe wounds, use a “foot cradle” to prevent pressure of linen on your toes

· Use pillows to help you stay positioned, and to separate your knees/feet

· When you are sitting, encourage you to shift your weight every 15 minutes or assist you to reposition every hour

· Encourage you to stay active; if you are on bed rest you have a higher risk for developing a pressure ulcer (bedsore)

· Help you be aware of proper food and fluid intake

· Moisturize your dry skin, while preventing excess moisture from building up on your skin

· Help you learn how you can keep your skin safe
This is our commitment to you.  

Please let us know if we do not meet these standards.
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