RECONNECT
MHA 2022 Hospital and Health System
Communicators Conference

Wednesday, Sept. 28, 2022,
8:30 a.m. to 3:30 p.m.
Wilder Center
451 Lexington Parkway North,
St. Paul, MN 55104

MHA COMMUNICATORS
CONFERENCE AGENDA
Join hospital and health system
communications, marketing, and community
relations teams virtually or in-person from
across Minnesota for a day of education,
inspiration, and reconnection.
Sessions will feature media, public health, and
business leaders from across the state.
Please register by Thursday, Sept. 22, 2022.
Individual registration: $25. Organizations that
register multiple team members will receive one
free registration for every three purchased.

REGISTER HERE

With special thanks to our presenting
sponsor, Clockwork.

SCHEDULE OF EVENTS

Time

Event

8:30 a.m.

Coffee and Conversation

9 a.m.

Welcome

9:30 a.m.

Crisis or constant disruption?

10:15 a.m.

Break

10:30 a.m.

Check-up: Communicating for a
healthier Minnesota

11:15 a.m.

Sharing innovations and lessons
learned

SCHEDULE OF EVENTS

Time

Event

12 p.m.

Lunch and legislation

1 p.m.

Media inquiry - a conversation
with Jeremy Olson, Michelle Wiley,
and Vineeta Sawkar

2 p.m.

Break

2:15 p.m.

Work like a boss: Go from apathy
to action at work

3:15 p.m.

Closing

ABOUT THE SESSIONS
8:30 a.m. - Coffee and Conversation
Event check-in will take place near the Amherst H. Wilder
auditorium. Coffee and light breakfast items will be served.

9 a.m. - Welcome
Dr. Rahul Koranne,
President and CEO, MHA

9:30 a.m. - Crisis or constant disruption?
Bellmont Partners
The current health care environment is in
a state of constant disruption. From
pandemic response, to community
violence, to financial strains, to workforce
issues – everything is churning and
nothing is business as usual. So, what
constitutes a crisis? Bellmont Partners will
join us to present their approach to
leveraging communications for reframing
the crisis mentality within your
organization.

ABOUT THE SESSIONS
10:30 a.m. - Check-up: Communicating
for a healthier Minnesota
Michael Schommer, Minnesota
Department of Health
The communications team at the Minnesota
Department of Health (MDH) was front and
center sharing news and guidance during
COVID-19, including partnering with
hospitals and health systems to extend
messaging into communities throughout
the state. In this session, MDH
communications officer, Michael
Schommer, will share updated messaging
on COVID-19, monkeypox, and polio, as well
as preview MDH’s communications focus
areas for 2023.

11:15 a.m. - Sharing innovations and
lessons learned
Group discussion around
communications tactics Minnesota
hospitals and health systems are
leveraging to address workforce
recruitment and retention, community
health outreach, and new strategies
that are planned for 2023.

ABOUT THE SESSIONS

12 p.m. - Lunch and legislation
Mary Krinkie and Bob Hume, Minnesota Hospital Association
A review of the Minnesota legislature’s 2022 session, an update
on the news and pending legislation out of Washington D.C., and
how the actions (or inactions) of our elected officials will impact
the hospital and health system community.
We’ll also preview the upcoming 2022 state elections and share
insights on how hospital and health system leaders can play a
vital role in resetting relationships with both incumbent
legislators and candidates in order to turn challenges into
opportunities.

ABOUT THE SESSIONS
1 p.m. - Media inquiry - a conversation
with Jeremy Olson, Michelle Wiley, and
Vineeta Sawkar
Vineeta Sawkar, host of The Morning News
with WCCO-AM, is a 5-time Emmy awardwinning journalist, former health care and
higher education communications
professional, and now the on-air host of The
Morning News on WCCO radio.

Jeremy Olson is a Pulitzer Prize-winning
reporter covering health care for the Star
Tribune. Trained in investigative and
computer-assisted reporting, Olson has
covered politics, social services, and family
issues.

Michelle Wiley, is a senior health reporter
with Minnesota Public Radio.

ABOUT THE SESSIONS
2:15 p.m. - Work like a boss: Go from apathy to action at work
Nancy Lyons, CEO and co-founder, Clockwork
Nancy’s book, Work Like a Boss: A kick-in-the-pants Guide to
Finding (and Using) your Power at Work, is the little book
everyone needs to remember the actions, attitudes, and
attributes that will make work better, for individuals and everyone
around them.
Workplaces want motivated employees who take initiative. People
want to care about work and contribute to a bigger purpose.
Rolling out engagement programs or adding new professional
development tracks won’t help. The answer is developing work
cultures and personal mindsets that embrace change,
accountability, and risk. With humor, humility, and a lot of energy,
Nancy reframes hierarchy and power, and focuses attention on
the mindsets needed for future-forward workplaces.

