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Background 
A report submitted to the patient safety registry describes a case in which a 
manufacturer’s sales representative who was present in an operating room provided the 
wrong product to the operating room staff. This product was then used in the procedure, 
resulting in an adverse outcome to the patient.  
 
This event, and a recent article by the Patient Safety Authority in Pennsylvania entitled, 
“Healthcare Industry Representatives: Maximizing Benefits and Reducing Risks,1” 
highlights the need to reduce risk associated with the presence of manufacturer’s 
representatives during surgical procedures.  
 
MHA and MDH recommend that all hospitals and ambulatory surgical centers 
review their practices and policies to ensure that clear requirements and procedures 
are in place governing the presence of manufacturer’s representatives in the 
operating room and their interaction with operating room staff. The Pennsylvania 
article mentioned above offers additional information and resources {see page 13 of 
this link}. This issue is also addressed in the 2005 position statements of the 
American College of Surgeons2 and The Association of Perioperative Registered 
Nurses3 {see link}.  
 
 
 
 
1“Healthcare Industry Representatives: Maximizing Benefits and Reducing Risks,” PA-PSRS Patient Safety 
Advisory, March, 2006. Vol. 3, No. 1, pps 13-19. 
 
2American College of Surgeons. Statement on health care industry representatives in the operating room. 
September, 2005, at http://www.facs.org/fellows_info/statements/st-33.html.  
 
3The Association of Perioperative Registered Nurses (AORN). AORN statement on the role of the health 
care industry representative in the operating room. April, 2005, at 
http://www.aorn.org/about/positions/industryrep.htm. 

http://www.psa.state.pa.us/psa/lib/psa/advisories/mar_2006_advisory_v3_n1.pdf#Healthcare Industry Representatives: Maximizing Benefits and Reducing Risks
http://www.psa.state.pa.us/psa/lib/psa/advisories/mar_2006_advisory_v3_n1.pdf#Healthcare Industry Representatives: Maximizing Benefits and Reducing Risks
http://www.aorn.org/about/positions/industryrep.htm
http://www.aorn.org/about/positions/industryrep.htm
http://www.aorn.org/about/positions/industryrep.htm
http://www.facs.org/fellows_info/statements/st-33.html
http://www.aorn.org/about/positions/industryrep.htm


Based on information reported into the Patient Safety Registry, the Minnesota Hospital 
Association has worked with the members of MHA’s Patient Safety & Registry Advisory 
Council to prepare this alert. 
 
For more information on the Patient Safety Registry, adverse health event reporting or 
this alert, contact Julie Apold, MHA patient safety registry manager, at 
japold@mnhospitals.org or (651) 641-1121 or toll free at (800) 462-5393.  
 


