
The Times, They Are a-Changing
Thriving During Uncertainty
Tuesday, June 9, 2 to 3 p.m., CDT

Content
For the health of our communities, it is important 
for health care workers to thrive and succeed. But 
COVID-19 places additional stressors on health care 
workers. These stressors can be overwhelming and lead 
to emotional distress and burnout. Interventions must 
happen at both the system and individual levels. This 
web conference provides information and practical tools 
that health care workers can use to improve patient care 
by improving the resilience and well-being of employees 
and their employers.

Who should attend
Front-line health care staff and health care 
administration.

Schedule
•	 Tuesday, June 9, 2 to 3 p.m., CDT

Learning objectives
•	 Articulate the value of individual and systemic 

responses to vicarious trauma.
•	 Describe vicarious trauma and its impact on work 

life.
•	 Identify methods and obtain practical tools for 

resilience building. 

Speaker
Brenda Bash-Cooper, M.S., C.A., director of 
programs and services, Central Iowa Trauma 
Recovery Center
Brenda Bash-Cooper, M.S., C.A., is a nationally 
credentialed victim advocate and is the director of 
programs and services for the Central Iowa Trauma 
Recovery Center, a mental health model that takes an 
innovative and holistic approach to helping underserved 
survivors of traumatic events. Bash-Cooper has worked 

in crime-related trauma for more than 20 years and 
has worked as a victim-witness coordinator, sexual 
assault counselor and homicide and other violent crime 
specialist. She also has provided crisis intervention, 
support and services to people experiencing traumatic 
grief and loss. Bash-Cooper has spoken about the 
impact of traumatic exposure on helpers and the 
tools needed to build resilience in both employees 
and organizations. She holds a master’s degree in 
psychology with an emphasis on crisis management and 
response.

Ken	McCann,	D.O.,	FAAP,	board-certified	physician,	
general pediatrics and child abuse pediatrics
Ken McCann, D.O., FAAP, is board certified in general 
pediatrics and child abuse pediatrics. He was previously 
the medical director of STAR Center at Blank Children’s 
Hospital, Des Moines. During his 10 years of practice, 
McCann provided medical evaluations for children of all 
ages for child physical abuse, sexual abuse, neglect, 
medical abuse, in utero drug exposure and failure 
to thrive. He also practiced general pediatrics at the 
Foster Care Clinic, which is the only primary care clinic 
exclusively for children in foster care in Iowa. In March 
2020, McCann transitioned from clinical practice to found 
One Hundred Hands, which helps medical organizations 
that want to achieve the triple aim of improved patient 
experience, lower per-capita costs and better population 
health, but struggle with the negative effects of trauma 
and toxic stress. McCann received his medical degree 
from Kansas City University and completed his residency 
in pediatrics at Blank Children’s Hospital. After residency, 
McCann completed a fellowship in child abuse pediatrics 
at Brown University.

Fee
•	 Complimentary 

 



Registration
Visit the event page on MHA’s website and log in to 
register.

Prior to the program you will receive an email that 
contains instructions on how to connect to the web 
conference. Advance registration is required to ensure 
delivery of instructional materials.

If you do not receive an email from Cari 
Kronschnable prior to the program with web 
conference details, please contact her at  
cak@mnhospitals.org	to	confirm	your	registration	
has been received.
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https://my.mnhospitals.org/NC__Event?id=a0l0b00000EFDvPAAX

