
COVID-19
 Preparing for the New Normal

Tuesday, June 30, 12 to 1 p.m., CDT

Content
COVID-19 is presenting a barrage of challenges to 
America’s health care system. While the focus has 
primarily been on meeting the short-term demands of 
the crisis, a post-COVID-19 environment has begun to 
emerge. What are the factors hospitals must consider 
as they chart a course back to organizational viability in 
health care’s new post-pandemic era?

This web conference will examine the strategic and 
tactical challenges hospitals face as a result of the 
pandemic and how to address them. It will outline 
organizational, staffing, telehealth, patient safety and 
other areas likely to be transformed by COVID-19 
and ways hospitals can pivot to get in front of these 
developments. Strategies and tactics reviewed are 
based on real-world consultations the presenters have 
provided to health care organizations of various types 
and sizes that are actively working their way through 
these challenges.   

Schedule
•	 Tuesday, June 30, 12 to 1 p.m., CDT 

Who should attend
CEOs, CFOs, COOs, CNOs, CIOs, legal counsel, 
human resource directors, medical directors, physicians, 
recruiters, hospital board members and anyone else who 
follows today’s evolving health care environment 

Speaker
Travis Singleton, executive vice president, Merritt 
Hawkins  
Travis Singleton has more than 15 years of health care 
consulting experience and is a nationally acknowledged 
health care staffing leader. Singleton serves as executive 
vice president for Merritt Hawkins, the nation’s leading 
physician and advanced practitioner search and 

consulting firm. Merritt Hawkins is a division of AMN 
Healthcare (NYSE:AMN), the largest health care staffing 
organization in the United States. Singleton continues to 
be actively involved in the daily management of Merritt 
Hawkins, overseeing strategic marketing operations and 
maintaining corporate-level industry contacts.

Singleton is widely recognized for his expertise in a 
broad range of staffing issues, from physician and allied 
health compensation to medical staff planning. He has 
consulted with hundreds of hospitals and medical groups 
regarding physician and allied health needs assessment, 
population health management, demographic and 
health care trends, compensation, contracts, retention, 
physician-hospital relations, compliance and numerous 
other related issues. Singleton has overseen thousands 
of permanent physician and allied health search 
assignments nationwide.

Fee
•	 Complimentary for MHA members 

Registration
Visit the event page on MHA’s website and log in to 
register. Please register by 11 a.m. on June 30.

Prior to the program you will receive an email that 
contains instructions on how to connect to the web 
conference. If you do not receive the email, please 
contact Cari Kronschnable at cak@mnhospitals.org to 
confirm your registration has been received.

Continuing education
MHA hospital and health system board members who 
participate in the web conference will earn 1 credit under 
the Strategic Planning and Positioning component of 
MHA’s Board Education Certification Program.
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https://my.mnhospitals.org/nc__event?id=a0l0b00000EFenhAAD

