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Overview 

ÁEnvironmental Services staff contribute to a 
positive experience for our patients and their 
families 

 

ÁEnvironmental Services contribute to reduce 
hospital acquired infections 



Objectives 

ÁRecognize Environmental Services contribution to the 
control of hospital acquired infections like C.difficile 

ÁIdentify the role of infection control in environmental 
service work  

ÁDemonstrate the standardized process for cleaning an 
occupied and a discharged room 

ÁRecognize how to contribute to a positive customer 
service experience and patient satisfaction  

ÁIncorporate AIDETϰ into your daily interactions 

 
 
 

 



Background 

ÁHospital Consumer Assessment of Healthcare 
Providers and Systems (HCAHPS) 

ÅStandardized patient satisfaction survey impacting 
reimbursement 

o During your hospital stay how often were your room and 
bathroom kept clean?  

o Your hospital may add other questions.  

 



Background 

Value of a Standardized Cleaning Protocol 

 

 

Studies have indicated that: 

ωContamination of surfaces and equipment in the 
patient room contribute to transmission of hospital 
acquired pathogens 

ωThe process of cleaning and disinfection can vary from 
person to person, or even between rooms with the 
same person.  



Background 

Value of Standardized Cleaning Protocol 

Studies have indicated that: 

ωTaking the "randomness" out by standardizing our 
cleaning processes will help assure that surfaces are 
consistently cleaned well and exposed to adequate 
amounts of disinfectants.  

ωReducing the number of organisms in the patients 
environment reduces the opportunity for transmission of 
hospital acquired pathogens and infections, thus 
increasing patient safety.  



Minnesota Wide Education Plan 

ÁPresentation 

ÁPost Tests 

ÁDemonstration 

ÁOngoing Education Plan 

ÅNew Employee Initial Orientation and    
Certification 

Å Yearly Training and Recertification 

 

 



 Post Education Measurement 

ÁReturn Demonstration  
 

ÁEvidence Based Monitoring- UV Testing  
 

ÁPatient Satisfaction scores 
 

ÁInfection Rates for hospital acquired C Diff 
 

 



Quality Control Guidelines 

ÁUltraviolet (UV) Gel Testing 

 

ÁDirect Observation 

 

ÁQuality Standards 





  

Basic Infection Control Concepts in 

Cleaning 



Hospital acquired infections 

ÁIncrease hospital costs $$$ 

ÁIncrease length of stay  

ÁDecrease patient satisfaction 

Á/ŀƴ ŎƘŀƴƎŜ ǘƘŜƛǊ ƭƛŦŜ ŦƻǊŜǾŜǊΧ 

ÁOften preventable 



Clostridium difficile Infection 

ÁClostridium difficile infection (CDI) is becoming more 
prevalent as a health care associated infection, 
causing diarrhea that can lead to colitis, colon 
perforation, sepsis, and, according to the Center for 
Disease Control and Prevention (CD), is fatal in 
approximately 14,000 Americans annually.   

ÁCDC guidelines have been in place nationally for at 
least five years, targeting antimicrobial stewardship, 
early identification and treatment, and the 
prevention of health care facility transmission.  

 



Hospital acquired CDI 

ÁInsert a graph of your hospital CDI rates over 
time if available 



Why is Environmental Cleaning important? 

Unit A 

Fewer spores 

=lower risk of acquiring CDI 

Unit B 

More spores 

=higher risk of acquiring CDI 



hƴŜ tŀǘƛŜƴǘΩǎ {ǘƻǊȅ 

Cost of CDI: 

Å Lost his colon 

Å 9 readmissions 

Å 143 days in the hospital 

Å  OVER 1.2 MILL in healthcare costs 


